UNIT5.xyz - Product data sheet smart lock

Master Lock 4401DLH / 4401LHEC Bluetooth Outdoor Padlock

Dimensions 2.22" Wx ?”Hx ?”" D

Mounting Shackle 11/32 in dia x 2 in long x 15/16 in wide; dimension drawing:
https://cdn.masterlock.com/product/135/MLCOM_PROD_4401LHEC_06_Dimensions.jpg

Material Metal body with 2-piece weather cover; boron-alloy shackle

Finish / Black

colors

Where it Through the Janus door latch hole (latch accepts shanks up to 7/16"; this shackle is
goes in 11/32").

UNIT5.xyz

Warranty 1-year limited

The manufacturer's product page follows on the next page (printed from their site).

Source: https://www.masterlock.com/products/product/4401LHEC - checked 2026-11-02. Specifications are the manufacturer's and may change; confirm before ordering. Compiled by
UNIT5.xyz, West Main Self Storage.
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Outdoor Bluetooth® Padlock With 2 Inch Boron Alloy Shackle

Bluetooth® Outdoor Padlock
Model: 4401LHEC

2.8 | 4 Reviews

0 out of 3 (0%) reviewers recommend this product

Service & Support Information
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NO KEYS. NO COMBOS.

(https://cdn.masterlock.com/product/orig/MLCOM PROD 4401LHEC 03 Features.jpg).

(https://www.youtube.com/embed/VAraojJtUZk)

LIST PRICE

$223.24

Where to Buy

View list of Distributors

FEATURES

« Keyless Entry - Easily open the Bluetooth padlock when your smartphone is in range or by entering a directional access code on the keypad

« Monitor & Manage Access - Provide temporary or permanent access to family, friends and service providers with the Master Lock Vault

apps

* Metal Lock Body - Durable metal design and 2-piece weather cover for maximum protection and weather resistance

« Low Battery Alerts - Receive notifications via the app and the padlock itself when battery life is low

o Battery Included - Includes a CR2 battery that’s easy to replace and provides up to 5 years of battery life

e Backup Access - If the battery dies while the padlock is locked, gain temporary access by jumping it with a 9-volt battery

e 1-Year Limited Warranty - We stand behind our products and commitment to quality

SECURITY LEVEL i

PRODUCT DETAILS
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ENVIRONMENT & APPLICATIONS: WEATHER RESISTANT

\(I\’ « Qutdoor Storage & Fences

Coo)
0

Security Gates & Fences

o Self-Storage Units & Lockers

e Tools, Job Boxes & Gang Boxes

OVERVIEW

Experience the advanced security of the Master Lock 4401LHEC Bluetooth® Padlock. This Bluetooth smart lock provides secure, keyless
access with the Master Lock Vault Apps that make your smartphone the key. Conveniently secure outdoor gates, sheds, storage units and job
sites with this durable metal padlock that opens upon touch when your smartphone is in range or by entering a directional keypad code. Use
the app to easily manage access for others and monitor who used the Bluetooth padlock and when. This Master Lock Bluetooth lock is also
engineered to defend against physical attacks with a boron alloy shackle that withstands cutting and sawing, plus

SPECIFICATIONS

Product Number: 4401LHEC

Description: Electronic, Ecommerce Packaging
Master Carton Qty: 24

Body Width: 2-7/32in (56 mm)

Shackle Length: 2in (51 mm)

Shackle Width: 15/16in (24 mm)

Shackle Diameter: 11/32in (9 mm)

Color: Black

RELATED PRODUCTS

Indoor Bluetooth® Padlock With
9/32 Inch Boron Alloy Shackle

Model: 4400EC

LIST PRICE:
$192.79
(J Compare


https://www.masterlock.com/search?bestUsedFor=Outdoor%20Storage%20%26%20Fences
https://www.masterlock.com/search?bestUsedFor=Security%20Gates%20%26%20Fences
https://www.masterlock.com/search?bestUsedFor=Self-Storage%20Units%20%26%20Lockers
https://www.masterlock.com/search?bestUsedFor=Tools,%20Job%20Boxes%20%26%20Gang%20Boxes
https://www.masterlock.com/products/product/4400EC

» BESTSELLER

Portable Bluetooth® Lock Box
For Keys With 1-13/16 In (46
Mm) Shackle

Model: 5440EC

$214.95
(J Compare

Wall Mounted Bluetooth ® Lock
Box For Keys

Model: 5441EC

$214.95
(J Compare
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https://www.masterlock.com/products/product/5440EC
https://www.masterlock.com/products/product/5441EC

YOUR REPUTATION IS OUR REPUTATION.

LEGACY

As the authority in locks and safes for over a century, why would you choose anything else?



RESILIENCE

We build and test our products to meet the highest standards for strength and durability — because you won't stand for anything less.

INNOVATION

We don'’t innovate for the sake of innovation. Every enhancement ensures our products are more secure, easier to use and simply better
than the rest.




SERVICE & SUPPORT

RELATED
vy INFORMATION

Bluetooth & Electronic Lock Support
Vault Support

California Residents: Prop 65 WARNING

(https://cdn.masterlock.com/masterlock/resources/documents/pdf/compliance/Prop-65-Warning-BPA.pdf)

RATINGS & REVIEWS

Authentic Reviews~
bazaarvoice

Rating Snapshot

Select a row below to filter reviews.

5stars 1

4 stars 0

3stars 1

2 stars 1

1 star 1
Overall Rating

2 . 8 4 Reviews

0 out of 3 (0%) reviewers recommend this product
Filter Reviews
{ Search topics and reviews Q}
‘ Rating v ‘ ‘ Locale v

Sort by Most Relevant v ‘

1 -4 of 4 Reviews

® Relevancy Info

Does not last very long

EMPLOYEE REVIEW
2 years ago

[Employee of masterlock] We've purchased a few dozen if not over a hundred of these locks and they need to consistently be replaced due to
them either eventually not locking or they have an issue where an internal pin seems to slip off and it no longer swivels so you can no longer
twist it to close it, we have multiple locks ready to replace broken ones, unfortunately we buy them through a third party and are forced to
just throw them away, we keep buying them because at this point our whole department and team members have been trained on its


https://www.masterlock.com/support/category/bluetooth-electronic-locks
https://www.masterlock.com/support/category/vault-support
https://cdn.masterlock.com/masterlock/resources/documents/pdf/compliance/Prop-65-Warning-BPA.pdf
https://cdn.masterlock.com/masterlock/resources/documents/pdf/compliance/Prop-65-Warning-BPA.pdf
https://cdn.masterlock.com/masterlock/resources/documents/pdf/compliance/Prop-65-Warning-BPA.pdf

functionality and we have them everywhere but if a better brand offers the same functionality we would definitely invest in making that
change.

© No, | do not recommend this product.

Helpful? ¢9 (13) P (2) Report

(,9 Response from Master Lock Company, LLC:
2 years ago

Ccs

We appreciate your feedback and apologize for your inconvenient experience with this product. For more information regarding this
product, or any others from Master Lock, please contact our Customer Support at 800-464-2088 US, 1-800-227-9599 CAN

Not a good product

2 years ago

| bought this product (on Amazon) and it last 30 days before we could not lock it anymore. | also bought 5 indoor padlock 4400EC to use
outside in adry place in may 2024 and 2 months later 2 of them can't lock also. But the software is great "Master-Lock Vault". | was able to
manage more then 200 users easily. But the product just don't follow.

® No, I do not recommend this product.

Helpful? ¢4 (12) (P (0)  Report

(& Response from Master Lock Company, LLC:
2 years ago

Customer Service

We appreciate your feedback and apologize for your inconvenient experience with this product. The 4400EC Bluetooth padlock is for
indoor use only. Master Lock does stand behind its product and if you could please contact our Customer Support at 800-464-2088
US, 1-800-227-9599 CAN we can provide assistance.

Its A Padlock not a Diamond

2 years ago

The Price is Unbelievable for what it does, it's a padlock.

© No, I do not recommend this product.

Helpful? ¢y (6) ¢p (2) Report

(,9 Response from Master Lock Company, LLC:
2 years ago

Customer Service

We appreciate your feedback. Master Lock does stand behind its product and if you could please contact our Customer Support at 800-
464-2088 US, 1-800-227-9599 CAN we can provide assistance.

2 years ago

It is very good product. | really think it is one of the best of the marketing, considering the cost as well of course.

Helpful? 5 (3) p (1)  Report



